
 
 

Technical Customer Support – Full Time 

The Technical Customer Support Specialist's primary responsibilities are to provide exemplary phone and email 

support, troubleshoot software problems, test new software releases and train on the use of VR Systems’ 

products.  VR Systems is an employee-owned business, and our company culture is family-like. The ideal 

candidate for this position is a self-motivated, goal-oriented individual with an uncompromising work ethic, 

strong communication skills, and a keen desire to interact effectively as a member of our VR Systems team.   

 

Web Solutions Support – Intern  

The Web Solutions Customer Support Intern’s primary responsibilities are to assist the Web Solutions team with 

customer support and projects such as: 

 Building websites for prospective customers and updating website designs for existing customers. 

 Developing online training for use by VR customers. 

 Testing new products and features. 

 

VR is an employee-owned business, and our company culture is family-like. The ideal candidate for this position 

is a self-motivated, goal-oriented individual with an uncompromising work ethic, strong communication skills, 

and a keen desire to interact effectively as a member of our VR team. 

 

Job Requirements 

 Working towards BS Degree in Information Technology, Business Communications, Computer Science, or 

Management Information Systems. 

 Some experience with developing websites using CSS and HTML is essential. 

 Ability to absorb many skills quickly and show great flexibility in adapting to changing needs. 

 Must enjoy working with people and relate well to others but must be also able focus on and resolve tasks 

independently and must be a self-starter. 

 Written communication skills are important. Verbal and interpersonal communication skills are essential. 

The job requires an attention to getting the details right as well as understanding the whole picture. 

 Should be able to learn to use our web products quickly and must enjoy working in a professional team 

environment. 

 

Benefits 

 Paid internship 

 Negotiable schedule  

 

 

 

 

 

 

 



 
 

Software Developer – Full Time 

Join a capable group of developers in creating innovative elections software. 64 of the 67 Supervisors of 

Elections offices in Florida use our software and services making us the premier elections vendor of Florida. This 

success has allowed us to take our unique brand to other markets like North Carolina, Indiana, and Virginia 

making it an exciting time to be a part of VR. We are a highly successful 100% employee-owned (ESOP) company 

that provides full benefits (medical, dental, and 401K with match) to all full time employees. We’re looking for 

an individual who will be a dedicated member of our team whose unique skills, ideas, and contributions we can 

rely on. If this sounds like you, and you want to work in Florida’s beautiful capital city of Tallahassee, then please 

give us your consideration. 

 

Compensation Package Range: 

Starting at 55,000 (highly dependent on education level and experience) 

plus health and retirement benefits 

 

Education and Experience: 

Minimum: 4-year Computer Science-oriented degree from a major university 

 

Required Skills: 

Experience developing for the Microsoft Windows environment 

Strong verbal and written communication skills 

Strong fundamentals in OOP 

Strong fundamentals in working with RDBMS’s 

Strong technical research skills 

Familiarity with Microsoft VB & C# .NET programming 

Familiarity with ASP.NET 

Familiarity with SQL Server 

 

Knowledge Preferred but Not Required: 

Familiarity with PHP, HTML, MySQL, and JavaScript 

 

Your daily activities will include assessing and refining requirements, designing technology solutions, maintaining 

existing code, testing, troubleshooting, and occasional customer interaction. 

 

This position requires a diplomatic personality. The ideal candidate is a self-motivated professional who enjoys 

working closely with other team members and with non-technical people in a public-service business 

environment. 

 

Verification of US employment eligibility required 

 

 

http://asp.net/


 
 

Software Developer - Intern  

VR Systems is an employee owned (ESOP) company. We have more than 20 years of experience working in the 

Florida elections community. With continual legislative and technological changes, we're always challenged to 

be nimble and innovative. Our elections software reaches all the way from the back office database to the public 

facing webpages. We use the right tools to ensure our customers have the software they need to run successful 

elections. 

 

As members of the VR team, our interns collaborate regularly with our full time developers to produce efficient, 

quality code. This includes working as part of an Agile team to iteratively develop software, as well as working 

on individual projects that are geared towards personal growth and creating production-level code. In the past 

our interns individual projects have included projects such as: writing a sorting algorithm for crash logs, working 

on mobile solutions for parts of our extensive suite of software, exploring computer vision components to 

automate some of our customers more tedious processes, and most recently, re-tooling our current database 

creation module. It's important to us that our interns are viewed as valuable member of our development team. 

At VR we use a variety of software, but are primarily a .Net shop and focus on creating easy-to-use, innovative 

solutions to meet our customer’s needs. 

 

Interns will gain experience in a diverse array of technologies including: 

 ASP.Net 

 MVC 

 WebForms 

 Razor 

 Web Technologies 

 Typescript 

 Javascript 

 PHP 

 DotNetNuke Content Management 

 .Net Framework 

 C#.Net 

 VB.Net 

 WinForms 

 WPF 

 Microsoft SQL Server and MySQL 

 GIT Source Management 

 Atlassian Software Development and Collaboration Tools 

 

BENEFITS 

 Paid internship 

 Competitive Pay 

 Negotiable Schedule 


